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PREFACE 


A major portion of this contract effort concerns 
the development of a Repair and Service Maintenance 
Data Base to update and enlarge a data base that had 
been previously developed for the U. S. Department of 
Transportation, Transportation Systems Center. In 
addition, some analysis of the data was made relative 
to repair cycles and costs for typical vehicle engines 
and transmissions, and a scenario was developed relating 
when, as a function of time, unscheduled maintenance 
repairs were performed during an assumed 100,000 mile, 
ten-year vehicle lifetime. The work was done under the 
guidance of Mr. James Kakatsakis and Mr. Ron Cook, Tech- 
nical Monitors; and Mrs. Diane Erwin of DOT/TSC. The 
Project Director for the Datalog Division of the Chilton 
Company was Mr. James Milne with Mr. Harry Eissler as the 
Principal Investigator, assisted by Mr. Charles Cantwell, 
Mr. Robert Day, and Mr. James Schofield. 


This report covers the methodology used in generating 
the maintenance data base, as well as a computer print- 
out of the detailed costs by vehicle and repair facility. 
Data was supplied to DOT/TSC on magnetic tape based on 
the contract requirement. This report also includes the 
analysis of typical engine and transmission repairs, as 
well as the scenario of repairs as a function of time. 
The report is divided into two parts: Part I includes the 
main text and Appendix A, B, C, and D; Part II includes 
Appendix E and F. 
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